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REPORTING ERRORS AND RECOMMENDING IMPROVEMENTS

You can help improve this manual. If you find any mistake or if you know of a way to improve the
procedures, please let us know. Mail your letter, DA Form 2028 (Recommended Changes to
Publications and Blank Forms), to: Commander, U. S. Army Troop Support Command, ATTN:
AMSTR–MCTS, 4300 Goodfellow Boulevard, St. Louis, MO 63120-1798. A reply will be
furnished directly to you.

Appproved for public release; distribution is unlimited.
SECTION I

GENERAL

1-1. GENERAL. The purpose of this technical bulletin is to outline the procedures for identifying
warranted items/components of the 15 kW commercial trailer-mounted generator set assembly being
procured under contract DAAK01–86-D-C079 from Stewart & Stevenson Services, Inc., Houston,
Texas.

1-2. EXPLANATION OF TERMS. Not applicable to this technical bulletin.

1-3. COVERAGE. The contractor, Stewart & Stevenson Services, Inc. guarantees the Commercial
Trailer–Mounted Generator Set and all parts thereof, to be free of defects in material and workmanship for
a period of 24 months from the time of acceptance or delivery, or 1500 operating hours, whichever occurs
first except as noted in the forecoming paragraph. Since all components and parts are warranted except as
noted in paragraph 1-4 no specific listing will be provided. The contractor, Stewart & Stevenson
Services, Inc., is responsible for parts only; no field labor.

1-4. EXCEPTIONS TO WARRANTY. The warranty does not apply to repair or replacement
required to restore the unit to operation in the following instances:

a. Expandable items such as O-belts, filters (air, fuel and oil) or any expendable items provided
as part of overpack spares to support preventive maintenance only, are not covered under the terms of this
warranty.

b. Failure or performance deficiencies attributable to installation, utilization, or operation not in
accordance with the operating instructions and technical data provided with the unit.

c. Failure or performance deficiencies attributable to operation, repair, or alteration by
individuals not trained in proper operation or maintenance of the unit.

d. Failure or performance deficiencies attributable to activation of the BATTLE SHORT
Switch, or resulting from accidental or combat damage.

e. Failure or performance deficiencies attributable to repairs with, or an addition of, parts or
components not supplied by or approved by Stewart & Stevenson Services, Inc.

*This manual supersedes TB 5-6115-636-23, 27 March 1987
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SECTION II

RESPONSIBILITIES

2-1. CONTRACTOR RESPONSIBILITIES.

a. The contractor is responsible for furnishing new items to replace any that prove to be
nonconforming and/or defective within the warranty period. All defective or nonconforming parts shall
be sent to Stewart & Stevenson to be evaluated by Stewart & Stevenson for fail wear and tear.

b. If the contractor fails to replace any items that prove to be nonconforming and/or defective
within 30 days after proper notification, the contractor shall pay cost incurred by the Government in
procuring such parts from another source.

2-2. TRANSPORTATION.

a. In all situations when repair or replacement requires transportation of the nonconforming or
defective item(s), shipping costs from line item delivery point to contractor’s plant and return shall be at
the expense of the contractor.

b. On items used within the continental 48 states of the United States and the District of
Columbia, the guarantee shall include the furnishing of new items to replace any that prove to be
nonconforming and/or defective within the warranty period. Such items shall be furnished without cost to
the Government, F.O.B. manufacturer’s nearest dealer or branch, or to the original line item destination,
whichever is more advantageous to the Government.

c. On items used outside the continental 48 states of the United States and outside the District of
Columbia, the guarantee shall include the furnishing of new items to replace any that prove to be
nonconforming and/or defective within the warranty period Such items shall be delivered via air by the
contractor to the destination point designated by the Government. The contractor shall be responsible for
transportation costs not to exceed the greater of F.O.B. manufacturer’s nearest dealer or branch, or the
original line item destination, whichever is more advantageous to the Government. Return of defective
items to the contractor shall be at the option and at the expense of the contractor.

2-3. GOVERNMENT RESPONSIBILITIES. User activity shall notify local Warranty Control
Officer (WARCO) if defective parts are discovered. User activity shall perform all necessary field labor,
including installation of requisitioned parts to restore item to mission capable. Defective parts will be
tagged using DA Form 2402. Defective parts will be retained by the user activity until notified by
TROSCOM of disposition actions.
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SECTION III

FORMS AND PROCEDURES

3-1. CLAIMS. All warranty claims will be processed using either DA Form 2407 or Standard Form
368 in accordance with DA PAM 738–750 and this warranty technical bulletin. The claims must show
date of manufacture, hour meter reading, and a detailed list of defective parts replaced. Each defective
part listed must be tagged and waiting disposition instructions.

3-2. NOTIFICATION OF FAILURES. The contractor, Stewart & Stevenson, shall be notified by
the TROSCOM WARCO of defective or nonconforming parts. The TROSCOM WARCO will also give
disposition instructions to the user activity.

3-3. GOVERNMENT MAINTENANCE. Contractor warranty prohibits using units from repairing
any component of the generator set. Using units are allowed to perform troubleshooting, preventive
maintenance and replacement of defective components as authorized by the Maintenance Allocation
Chart.

3-4. ALTERATIONS. Alterations and/or modifications shall not be made to this equipment unless
authorized by USATROSCOM.

3-5. NULLIFICATION. Failure to perform operation and maintenance in accordance with the
applicable technical manuals and maintenance allocation chart may be cause for nullification of the
warranty.

3-6. REPORTING. Reporting or recording action
738–750.

3-7. FORMS. DA Forms 2407 and 2402 are used
(WCA’S). The purpose of these forms is to have
defective/nonconforming parts discovered by the user

3-8. GOVERNING OF WCA’S.

in a failure item shall be specified in DA PAM

by the field in reporting
the contractor, Stewart
activity.

warranty claim actions
& Stevenson, replace

a. End items under warranty have either a decal, data plate, or label on them and/or entry on the
DA Form 2408–9, Acceptance Report, giving the warranty period.

b. WCA’s can be started by any maintenance level.

c. Selecting exhibits. A component, part or assembly under warranty that is
design or workmanship becomes a warranty claim exhibit. All exhibits will carry a
marked “Warranty Exhibit.”

defective due to
DA Form 2402
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d. If a Reliability Improvement Warranty (RIW) is involved, go to the instructions in the supply
bulletin that covers the PIN.

e. Local commands will set up an office to handle local warranty claims. The office will also
deal with warranty actions between its activities, the local dealer or manufacturer, and the National
Maintenance Point (NMP). Report warranties settled locally by printing “For Information Only” in Block
16a of the DA Form 2407.

f. Non-direct exchange (non–DX) claim items. When the warranted item is not handled
through DX, the unit prepares and sends a completed DA Form 2402 (with exhibit) and DA Form 2407 to
the warranty claims office. The office then deals with the DA Form 2407 as follows:

(1) Send copy #1, #2, and #5 to: CDR, TROSCOM, ATTN: AMSTR-Q, 4300 Goodfellow
Blvd., St. Louis, MO 63120-1798. One of these copies will go to the item manager to show a supply
demand.

(2) Keep copy #3 for 180 days (with exhibit and DA Form 2402), unless you are told
differently. If you receive no instructions after 90 days, contact: CDR, TROSCOM, ATTN: AMSTR-Q,
4300 Goodfellow Blvd., St. Louis, MO 63120-1798, telephone number, 314-263-3478 for information.

(3) Copy #4 gives you the authority to tell the claim creator to get the new item through
supply. Copy #4 is kept, at most, for 180 days or until you get notice that the claim has been honored.

g. Direct exchange (DX) claim items. When the warranted item is handled through DX, the unit
starting the claim action fills out the same forms and deals with them the way they do for a non-DX item
except as follows:

(1) The unit running the DX shop starts the replacement action for supported units. The DX
shop uses Copy #4 of the DA Form 2407 to start the action.

(2) Normal DX replacement actions will be made by the DX shop for like serviceable items
in stock.

h. Final processing of approved claims. Support or depot maintenance units will handle all
WCA’s promptly. These units will send approved claims to the creator whose address and MILSTRIP
document number is in Block 20 of DA Form 2407. The support or depot unit will also return to the
replacing unit all labor costs used in replacing the bad items.
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3-9. DA FORM 2407. The following are instructions on ,completing DA Form 2407
by block number and title heading:
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3-10. DA FORM 2402. The following are
by block number and title:

instructions on completing DA Form 2402
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SECTION IV

STORAGE AND SHIPMENT

4-1. STORAGE. Storage of the equipment or its components shall be as prescribed
in applicable technical manuals.

4-2. SHIPMENT. Instructions for shipment of components will be provided by
the TROSCOM Warranty Control Officer.
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APPENDIX  A

TROSCOM  WARRANTY CONTROL OFFICES  (WARCO's)
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APPENDIX A (Continued)

TROSCOM WARRANTY CONTROL OFFICES (WARCO's)
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APPENDIX A (Continued)

TROSCOM WARRANTY CONTROL OFFICES (WARCO’s)
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APPENDIX A (Continued)

TROSCOM WARRANTY CONTROL OFFICES (WARCO’s)
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APPENDIX B

REFERENCES

DA PAM 738-750 The Army Maintenance Management System (TAMMS)
DA FORM 2407 Maintenance Request
DA FORM 2402 Exchange Tag
DA FORM 2408-9 Acceptance Report
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CALIFORNIA

465 California
San Francisco, CA 94104
(415) 982-7830

COLORADO

5840 Dahlia St.
Denver, CO 80022
(303) 287-7441

TEXAS

3919 Irving Blvd.
Dallas, TX 75247
(214) 631-5370

Spur 122, South of LOOP 410
San Antonio, TX 78221

WYOMING

4813 Yellowstone
Hwy-P.O. BOX 2559
Casper, WY 82064
(307) 234-6975
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